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75% smart meter coverage across the city  
CEM is going to achieve a significant milestone by installing over 200,000 
smart meters by the end of 2023, resulting in an impressive 75% coverage rate. 

The installation of smart meters lay a solid foundation for comprehensive 
intelligent and convenient service experience. Launched features include but 
not limited to flexibility of meter reading schedule, real-time remote power 
reconnection, and daily consumption visualization in eService. The meter 
replacement plan will be ongoing to speed up to achieve the target of full 
coverage, helping to build an e�cient smart city. 

Save money and energy at home while on vacation 
Unplug all appliances that don’t need to be used while you’re away, as they 
continue to consume energy even when turned o�; 

Make sure lights are all turned o�. For security lights, consider using a 
timer;

Adjust the temperature to higher settings on your refrigerator by one or 
two degrees, your food will stay cold while preventing excess energy use;

Turn o� or lower the temperature of your water heater to conserve water 
and reduce energy costs.

Bind UnionPay credit card to 
automatically pay EV charging fees 
CEM has recently launched the “UnionPay Frictionless 
Payment” method for electric vehicle (EV) charging. You 
only need to bind your UnionPay credit card on the CEM 
APP, select “UnionPay Frictionless Payment” when 
charging, and the system will automatically deduct the 
charging fee directly from the bound credit card. It’s 
simple and secure.

You can also leave your comments on EV charging 
services via the EV Message Board on CEM APP to let us 
know more about your experience!

A step forward into making Macau 
a greener city 
Since October 2023, CEM has been implementing the 
Food Waste Recycling Program, an initiative promoted by 
the Environmental Protection Bureau (DSPA) of the 
Macau SAR Government. 

CEM has two canteens serving meals for its employees, 
one in CEM Main Building, and the other in the Coloane 
Power Station. DSPA collects all the food waste from the 
two canteens and transports it to the Macau Refuse 
Incineration Plant for treatment. The processed organic 
fertilizer derived from the food waste will be used for plant 
cultivation in IAM’s environmental infrastructure projects.
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